Pupil Transportation Safety Program
10301 Democracy Lane, Suite 300
Fairfax, VA 22030

April 15, 2011

Lee Helms

Trolley’s Inc.

2400 Queen City Road
Charlotte, NC 28208

Dear Mr. Helms:

Congratulations! You received the highest PTSP Safety Performance Rating on your
Pre-Qualification Facility, Terminal and Equipment (FTE) Inspection conducted on
March 14, 2011.

Your Safety Performance Rating of “one” indicates your company is doing an excellent
job in maintaining compliance with the Federal Motor Carrier Safety Regulations. We
commend the performance of you and your employees and encourage you to continue
to strive for the number “1” Safety Performance Rating. We look forward to developing a
partnership to provide the safest and securest transportation support for all the school
districts participating in the PTSP.

As of the date of this letter, your company will be listed as one of the PTSP approved
carriers.

Sincerely,

Carmen Hinrichs

On behalf of:
Phil Hanley Jr.
Pupil Transportation Safety Program Administrator



